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Key Decision  
 

GSSU - Form D2 – Urgent Key Decision Request  

 
 
 

Urgent Key Decision 

Notification by the proper officer (Chief Executive/Monitoring Officer/Treasurer) to the scrutiny 
chair that an urgent key decision be made without being published in the Register of Key 
Decisions, and/or that key decision be exempt from call in for scrutiny. 
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Decision maker Chief Executive 

What is the decision? 

 
As part of the 2020/21 budget setting process, GMCA agreed 
to introduce a local concession to allow concessionary bus 
pass holders to add unlimited train and tram travel after 
9.30am for a flat fee of £10. Over 100k passholders chose to 
add this option during February. Since that time, the number 
of journeys made by these concessionary pass holders has 
reduced dramatically as a result of national and local 
restrictions and travel advice to avoid using public transport 
apart from for essential journeys. 
 
In the February as part of the 2021/22 GMCA Budget Reports, 
GMCA approved the TfGM budget which including provision 
to extend the validity of the £10 Local Concession allowing 
unlimited Metrolink and Bus Travel to 31 March for existing 
pass holders whose 12 months add on is due to expire. This 
extension was applied to avoid pass holders making 
unnecessary journeys during lockdown. It was agreed that this 
provision would be reviewed prior to 31 March and that a 
further extension would be considered with reference to the 
latest Covid restrictions. 
 
In consultation with GM Leaders and the Mayor of GM, the 
decision of the Chief Executive is to apply a further extension 
to the entitlement to these existing passholder to 21 June. 
This is in line with the government’s roadmap for reopening 
and reflects the ongoing travel advice to reduce use of public 
transport and to minimise journeys. 
 
 

List Non-confidential reports 
Reports to be considered that can 
be made available to the public 

None 

List Confidential reports 
Reports to be considered which 
contain confidential or exempt 
information 

None 

Reason for confidentiality None 

Intended date of decision 10 March 

Officer contact details 
For any further information 

Name: 
Tel: 
Email 

Kate Brown 
07834391931 
Kate.brown@tfgm.com Page 2



Has the decision been published 
in the Register of Key Decisions? 

No 

Reasons for general exception: 
Explain why it cannot be 
published in the Register of Key 
Decisions with 28 days’ notice. 
 
Reasons for Special Urgency: 
 
Explain why it cannot be 
published in the Register of Key 
Decision, with less than 5 clear 
days’ notice. 
 

The current extension is due to expire on 31st March. After the 
initial extension, customers were advised that they would be 
told in March whether they needed to renew in April. As is 
often the case with concessionary pass holders, they are very 
keen to ensure they clearly understand and can renew in good 
time and therefore customers are already contacting TfGM to 
ask whether they need to take action. TfGM need contact 
customers immediately this week to advise of this decision 
and to issue supporting communications as soon as possible to 
avoid confusion and unnecessary journeys. 
 
 
 
 
 
 
 

Is exemption from call-in for 
scrutiny needed? 

Yes    

Explain how any delay will 
seriously prejudice the legal or 
financial position of the GMCA 

The budgeted projected income from the scheme for the 
April-June period was c£200k, however due to significant 
changes in travel and renewal patterns this is unlikely to have 
been realised. TfGM and GMCA will need to realign budgets in 
advance of the start of the new financial year. 

Scrutiny Chair 
who has been notified by the 
proper officer that the decision is 
reasonable and urgent 

Name 
Cllr Tim Pickstone – Chair of Corporate Issues and 
Reform Scrutiny Committee  

Signed 

 

Date 10th March 2021  

  

Request prepared by: Kate Brown  
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DECISION NOTICE 
 

(RECORDING OF DECISIONS MADE BY INDIVIDUALS) 
 
1. Decision Summary: 
 

Decision Maker  
 
Eamonn Boylan, Chief Executive 

Date of Decision  
 
10 March 2021 

Date Decision Published 
 
10 March 2021 

Date Decision will come into force 
 
10 March 2021 

Subject: Extending Validity of Local Concession 
 

Reason for urgent decision: To extend the validity of the Local Concession for pass holders who 
purchased an annual product from 1 February and 20 June 2020 from 31 March 2021 to 21 
June 2021 in line with the government roadmap for lifting restrictions. 
 
 

 

Type of Decision: Non Mayoral Decision Made by Officers 
 

 
2. Details of the Decision: 
 

The decision is that: 
 

 
To extend the validity of the local concession (add tram train) to 21 June 2021 for those 
customers who purchased unlimited tram and train travel after 9.30 before 21 June 2020. 
 
Consultation has taken place with the GM Mayor as Portfolio Holder for Transport and Cllr 
David Molyneux, Portfolio Holder for Finance who support this decision. 
 
 
 

The reasons for the decisions are: 
 

 
The original extension approved by GMCA in February as part of the budget process was to 31st 
March to avoid pass holders from making trips on the transport network to renew their 
entitlement. At this stage, the government continues to advise people to avoid making 
unnecessary journeys and this further extension is aligned to the government roadmap for the 
end of Covid restrictions on 21st June. This means that those who purchased the annual product 
before 20th June 2020 will need to have a new annual product for any travel from 21st June 
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onwards. 
 
 
 
 

Alternative options considered and rejected when making the decision: 
 

Consideration was given to not extending this entitlement. However, due to ongoing Covid 
restrictions regarding travel on public transport and to provide certainty to customers about 
renewal dates, the extension to 21st June is therefore the right course of action. 

List Non-confidential reports 
Reports to be considered that can be made available to the public 

 

List Confidential reports 
Reports to be considered which contain confidential or exempt information 
 
 

 
3. Conflict of Interest: 
 

Record of any conflict of interest declared by any Member who is consulted by the member 
or officer which related to the decision: 
 

None 
 
 
 

Dispensation granted by the Head of Paid Service in respect of any conflict of interest 
declared: 
 

 
 
 
 
 

 
  
4. Register of Key Decisions: 
 

Register of Key Decisions 
Reference 

N/A 

Or if not published in the Register of Key The current extension is due to expire on 31st 

Page 6



 

Decisions - Reasons for general or special 
urgency such that it was not published in the 
Register of Key Decisions 
 

March. After the initial extension, customers 
were advised that they would be told in March 
whether they needed to renew in April. As is 
often the case with concessionary pass 
holders, they are very keen to ensure they 
clearly understand and can renew in good time 
and therefore customers are already 
contacting TfGM to ask whether they need to 
take action. TfGM need contact customers 
immediately this week to advise of this 
decision and to issue supporting 
communications as soon as possible to avoid 
confusion and unnecessary journeys. 
 

 
 
5. Scrutiny Call In: 
 

Call-in deadline 4pm on  

Or if Exempt from Call-in explain how any 
delay would seriously prejudice the legal or 
financial position of the GMCA or the 
Constituent Councils, or the interests of the 
residents of Greater Manchester 
 

The budgeted projected income from the 
scheme for the April-June period was c£200k, 
however due to significant changes in travel 
and renewal patterns this is unlikely to have 
been achieved. TfGM and GMCA will need to 
realign budgets in advance of the start of the 
new financial year. 

Scrutiny Chair  
who agreed the urgency 
 

Cllr John Walsh, Chair of the Housing Planning 
and Environment Overview and Scrutiny 
Committee 

 
6. Signature of Decision Maker/s:  
 
Chief Executive Office, GMCA & TfGM 
 

 
Signed: ………………………………………………. 
 
Date: 10th March 2021 
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7.  For delegated decisions which are to be made in consultation with others please include: 
 

Name/s of politician/s or Officer/s who must 
be consulted (if any) 

Consultee signature: by signing this decision 
notice you confirm that you have been 
consulted on this decision  

 
 
 
Andy Burnham, Mayor of Greater Manchester 
 
 
 
Councillor David Molyneux, Portfolio Holder 
for Finance 
 
 
 

 
 

 
 

 

 
NOTE:   
 
Both Mayoral and Non Mayoral Decisions made by Officers will be available for public 
inspection at the GMCA's offices and on the GMCA's website. 
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